
How to download your files to your 
Android Device 

  

 
EASIEST METHOD: 
  

STEP ONE: On your Android phone, click on the download link in 
the email we sent you.  Use the Username and Password to go to 
the page where your downloads are located.  
  

STEP TWO: Tap on the download link.  If that does not work, long 
press the download link and choose “Download” from the menu 
that opens.  
 
STEP THREE: To access your files, go to your apps and choose 
Downloads or My Files.   
 
 
Alternate Method:   
 
STEP ONE:  Download the files to your computer.   
 
STEP TWO: Connect your phone to your computer.   
 
STEP THREE: Access your phone through your computer and 
transfer the files to your phone.   
 
 
NOTE: 
 
The first method is the easiest.  Both methods have been used 
many times successfully.  


